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1. TepMUHbI U COKpaLleHus

MporpamMa Mporpamma ana 2BM

Cunctema y4yéTa >SHepropecypcoB M CO34aHUSA
mMoaenem sHepreTmyeckon 6as30BON  JIMHUMU
«NAUKA.Balance»

Pa3paboTumk Mpasoobnagatens MNporpammbl OO0 «Hayka»

2. OnucaHme npoueccoB, obecneuuBarwWMX noaaepr>KkaHUue

YXU3HEHHOoro uukna NMNporpamMmmbi

MopaepxaHne >XU3HEHHOro uukna [porpaMMbl  OCYLLECTBAIAETCA 3a CueT
conpoBoxaeHusa [lporpamMmmbl M BKA4YaeT B ceba nposeaeHne MoaepHU3aunm
NMporpaMMbl B COOTBETCTBMM C COBCTBEHHbLIM MNJaHOM A0paboTOK M MO 3asABKaM
KJIMEHTOB, KOHCy/NbTauuMM MO BOMPOCaM YCTAaHOBKKM WM 3Kcnayatauumm (no TtenedoHy,
3N1eKTPOHHOM noyTte) MNMporpaMmeil.

Mopoaep>aHme XU3HEHHOro UuMKia nporpaMMHoro obecnedvyeHunsi obecnevmBaeTcs
3a cYyeT ceayrLwmx npoueccos:

e PacwupeHune dyHKUMOHaNa NpuUIOXKeHUss B COOTBETCTBUM C COOCTBEHHbLIM MJIAHOM

AopaboToK n/mnm Ha ocHoBe TpeboBaHMKM Nosb30BaTesien NPUIOXKEHUS;

e YCTpaHeHWe HeMCnpaBHOCTEN, BbISIB/IEHHbIX B XO4€ 3KCnayaTaumu;

e BHeceHne wusmeHeHun B MO c uenbto onTuMmusaumm ero paboTbl (ynydweHune
6bICTpOAENCTBMSA, MNOBbiWeHNne 3PPEeKTUBHOCTU UCMONb30BAHUSA CepBEPHbIX
pecypcoB, noBblleHne yaobcTBa Nob30BaTENbCKOro MHTepdenca n ap.);

e OcyLlecTBneHne noaaepxkm nosib3oBartenen no BOnpocam akcnnyatauuu MO

B paMkax TexHu4yeckom nopaepXxku [lporpaMmbl OKasbiBalOTCS Cneaytowme
yCcnyru:
e MOMOLb B yCTaHOBKe lporpamMmmbl;
e MOMOLb B HAaCTPONKe N aAMUHUCTPUPOBAHUN;

e MOMOLUb B YCTaHOBKe 0bHOBNeHUn MNporpaMmsl;
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e MOMOLLb B MOUCKE WU YCTpaHeHUn npobnem B Cnyvyae HEKOPPEKTHOW YCTaHOBKMU
obHoBNEHUSA MNporpaMmel;

e rosicHeHuMe @QyHKUMOHana moaynen [lporpaMmbl, MOMOWb B 3KcRJyaTauum
Mporpammsbl;

e 06LMe KOHCynbTauuMu no Bbi6Opy cepBepHOro nNporpamMHoOro obecneyeHuns ans

obecneyeHunsa 6onee BbICOKON NpoOn3BOAUTENLHOCTM paboThl MNporpammel.

3. YcTpaHeHMe HeuCNnpaBHOCTEN, BbifiIBJIEHHbIX B  Xxoje

AKCnJiyataumm

HencnpaBHOCTU, BbISIBIEHHbIE B X0A4e 3KCnayatauuwm [Mporpammbl, MOryT 6biTb
ncnpassieHbl AByMS cnocobamu:
e MaccoBoe aBToMaTuyeckoe obHoOBNEHME KOMMNOHEHTOB porpamMmel;
e EavHunyHasg paborta cneumanucta cnyxbbl TEXHUYECKOW NOAAEPXKWM MO 3anpocy
nosib3oBaTtens.

B cnyyae BO3HWMKHOBEHUS HencrnpaBHocTel B Nporpamme, nmbo HeobxoanMocTn B
eé popaboTtke, 3aka3umk Hanpasnsetr Pa3paboTumKky 3anpoc. 3anpoc AOJIKEH
cogepykaTb TeMY 3anpoca, cyTb (ONMcaHme) n No Mepe BO3MOXXHOCTU CHMMOK 3KpaHa co
cboem (ecnn nmeetcs cbon).

3anpocbl MoryT 6bITb CrieayoLWero Bnaa:

o Hannume WNHumaeHTa - npousoweawunn cbom B cucrteme y OAHOro
3aKa3uuka;
o Hanunumne T[lpobnembl - cbon, noBnekwnnm 3a Ccobon OCTaHOBKY

paboTbl/noTepto paboTocnocobHocTM MNMporpamMmsl;

. 3anpoc Ha obcnyxuBaHMe - 3anpoc Ha nNpeaocTaBlieHue
MHpopMaumu;

. 3anpoc Ha pasBuTMe - 3anpoc Ha nposedeHne AopaboTok
[MporpamMmsbl.

3anpoc HanpaBnsieTcs 3akasuukoM nnbo [Monb3oBaTensamMu 3akasumka uepes
KOHTaKTbl CNyX6bl MNoAAepXKW. B cnyyae, ecnu ykasaHHbIA cnocob HeAoCTYreH,
3aka3uymkK BrpaBe HanpaBUTb 3anpocC MO 3NEKTPOHHOM MOYTE Ha 3/IEKTPOHHbIN aapec

support balance@ntik.ru
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4. CoBepweHcTBoBaHue NMporpamMmmbl

MporpamMma  perynspHo  pa3BuUBaeTCs: B Hel nosABASAOTCS  HOBblE
AONOJIHUTE IbHbIE BO3MOXHOCTU, pacwmpseTca dyHKUMoHan, ontumMmusmpyetca paborta,
obHoBNsETCA MHTepdeNnc.

Monb3oBaTenb MOXeET CaMOCTOSATENbHO MOBAMATL HA COBeEpLUEHCTBOBAHME
nporpamMmbl, 479 3TOro eMy Ha HeobxoAMMO HanpaBUTb TEXHUYECKOoe npeasioXXeHne Ha

3NEKTPOHHYI0 NouTy pa3spaboTumka: support balance@ntik.ru

MNpeanoxeHne 6yAeT pacCMOTPEHO U B C/ly4yae npusHaHus ero apdekTUBHOCTY,
6ynetr nob6aBneHo B niaH paspaboTKM M COOTBETCTBYIOLIME M3MEHEHUS MOSIBATCA B

HOBOW Bepcun MporpaMmsl.

5. UlHpopmaumna o nepcoHane

Ons noaaepXaHust >XU3HEHHOro uukna [porpaMMbl B LITATe OpraHusauunm
UMEeTCs MNpoduibHble CREeUnanncTbl: pa3paboTumky, aHaJUTUKK, CreumanucTbl

TEXHNYECKOW noaaep>XXKu.

[JomKHOCTL (CneunanbHOCTb, KonnyecTso WTaTHbIX eaAnHUL,
npodeccunsa), paspsaa, knacc (kateropus)

KBanndmkaumm

PykoBoauTenb npoekra 0,50

AOMUHWCTPATOpP NMpoeKTa 0,25

MeHenXxep npoAaykra 1,00

AHanUTuK 1,00

TexHonor 4,50

PazpaboTumnk 3,00

TecTupoBLLKK 0,50

6. NHdpbopMauma 0 NnepcoHasie nosib3oBaTens

Monb3oBatenn [porpamMmbl  A0MKHbI  06nagaTb  HaBblkaMu  paboTbl  C
nepcoHanbHbIM KOMMNbIOTEPOM Ha YpPOBHE Moib30BaTesNs.

Ansa paboTbl ¢ MporpaMmMon nosb3oBaTesito He06X0AMMO U3YUUTb UHCTPYKLUMN K

NMporpamMe, pacnosioXeHHble No agpecy: https://ntik.ru/solutions/balance
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